
Attention: Jackson Mnikeli Ngcelwane  

Chief Financial Officer

Makana Municipality
jngcelwa@makana.gov.za 

30 September 2008

Dear Mr Ngcelwane
Improving services
In the Makana Municipality Monthly News – September 2008, you asked: B. How can we help in improving our services. We would like to respond by requesting that Makana Municipality establish a regular public communication channel regarding water quality data, in line with the Drinking Water Quality Framework for South Africa. 
We recommend that drinking water quality tests are conducted at least every 10 days, and that results are communicated on an ongoing basis through:

(i) Makana Municipality Monthly News –  which is enclosed in our municipal accounts

(ii) Makana Municipality official website – http://www.makana.gov.za/ 

(iii) Public library bulletin boards and Makana Enviro-News column in Grocott's Mail
This recommendation is based on the standards set by the Department of Water Affairs and Forestry, in the Drinking Water Quality Framework for South Africa (available at http://www.dwaf.gov.za/Documents/Other/DWQM/DWQMFrameworkDec05.pdf) which states:
· Suggested minimum frequency of sampling (Water Works Final sample)): 10 every month per 100,000 of population served (p 57)

· Drinking water quality data must be easily accessible to all stakeholders (p 12) 
via the Internet, newsletters & public fora (p 32).
We assert that keeping the public informed about the quality of our drinking water on an ongoing basis serves the interests of Makana Municipality and strengthens public relations with the community it serves.
We invite your response,* and welcome further dialogue. 
Yours sincerely,

The KCC committee

* Kindly address correspondence to: 

Dr Jim Cambray (KCC Chairperson), Albany Museum, Somerset St, Rhini/Grahamstown 6139

T: 046-622.2312 / j.cambray@ru.ac.za 
As a volunteer-led environmental initiative, the Kowie Catchment Campaign cares about the health of the upper Kowie catchment and its streams – the Amatyana / Kowie ditches. We also care about the health and wellbeing of all people in our community. By fostering strong civic engagement and leadership within our community and municipality, we can find sustainable solutions together.
Cc:
Ms Nthombekhaya Baart (Municipal Manager): baart@makana.gov.za 
Kowie Catchment Campaign
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